
Your care coordinator works with you, your doctors 
and nurses, and your health plan to help you reach 
your health goals. You don’t have to do it alone!
Care coordinators help you:
• Make the most of your benefits and save money.
• Understand and manage illness and recovery.
• Coordinate your care when you have complicated 

health conditions.
• Care for yourself to prevent illness and  

hospital stays.
• Find great tools and resources to help you on  

your wellness journey.

Hally® care coordinators are here to support and 
encourage you as a service that’s part of your health 
insurance plan, simply waiting for you to use. With a 
care coordinator, you have one go-to person who can 
answer questions and help you get the most out  
of your coverage.

To get started or get more information  
call the number on the back of your  
health plan ID card.
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This service isn’t a replacement for care from your doctors, nurses or other 
healthcare providers.

Find support and experience 
with a Hally care coordinator.


